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Go to is.mendelu.cz
(You can use the faro-free Wi-Fi 

network for this step)

Log in to the Personal 
administration of UIS



Click there



1. Select Generate certificate.

2. Copy the password 
provided.

3. Download the highlighted 
certificates and

open the Keychain Access
app (key icon).

3. Download the highlighted 
certificates and

open the Keychain Access
app (key icon).



In Keychain Access:
Go to: File → Import Items

(key icon)



1. Select the root certificate.

2. Press to display the 
import options

4. Proceed with import

3. Choose the destination 
keychain: login.

User-xlogin.p12



Import the user certificate (User-
xlogin.p12) the same way.

User-xlogin.p12

User-xlogin.p12



Insert the copied password

Then continue

User-xlogin.p12



Now in the "login" 
keychain, you will see 
both the root and user 

certificate.
Open both.

xlogin@mendelu.cz



1. For both certificates, 
set: Always Trust

2. Continue



Enter your Keychain password. 
(This is usually the same as your 

Mac login password)



In the top-right corner, click the 
Wi-Fi icon and select:

"Wi-Fi Settings"



Click „Other“



Click to create a new Wi-Fi profile
and start connecting to eduroam.

xlogin@mendelu.cz

- If the certificate doesn’t show up under “Identity” Toggle the “Show 
password” option on and off.

- Make sure to replace “xlogin” with your actual UIS username:
xlogin@mendelu.cz 

mailto:xlogin@mendelu.cz


1. If you see this error message, 
choose Cancel.

2. Then click the eduroam
network entry again to try 

reconnecting.



A certificate selection window will 
appear.

Click to successfully connect 
to the network.

xlogin@mendelu.cz

- If another window appears, continue to page 20 



The system will request 
verification of the certificate:

aleph.mendelu.cz
Click to continue.



Enter your Keychain password again
(same as your Mac login password)

You’ll be asked twice—fill in the same password again.



You can now close the alert.
Your connection should be 

working.



Select a certificate and 
proceed to connect

xlogin@mendelu.cz

Alternative:



Cancel the error message and try connecting to the eduroam
network again. Repeat the previous steps until the window for the 

next step appears.
(if unsuccessful, continue to step 26)



The certificate selection window 
appears

Press to successfully connect 
to the network

xlogin@mendelu.cz



The system will ask you to verify 
your certificate aleph.mendelu.cz 

Click to continue



Enter your Keychain password again
(same as your Mac login password)

You’ll be asked twice—fill in the same password 
again.



You can close the window 
again, the connection will 

work again



In the Wi-Fi menu (top right), 
select: “Other…”

Connection failed? Try this alternative:



xlogin@mendelu.cz

Click to create a network profile 
for eduroam again.

Leave this field 
empty.



The system will again ask to 
verify the aleph.mendelu.cz

certificate.
Click continue.



Enter your Keychain password again
(same as your Mac login password)

You’ll be asked twice—fill in the same password 
again.



Still not working?
- Submit a request at: helpdesk.mendelu.cz

https://helpdesk.mendelu.cz/
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